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Specifications are subject to change without notice.
Facilities described may or may not be supported by your network.

This documentation refers to software version 20.044 or higher for the IP system
phones,

60.100 or higher for the Opera Flexicom/4.12em and

software version 11.100 or higher for the Opera 20IP/41P.
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3. Opera Flexicom Browser and Phone Based Installer
Programming

3.1 Starting Browser Based Programming

3.1.1 Introduction

On power up, the system is configured with the factory default settings. These settings can be
changed by the installer to meet the individual requirements of the customer using the system's
Browser Based Programming interface.

This section guides the Installer on how to connect to the Browser interface on the Opera systems.
Once the installer has successfully connected to the browser, the full range of features offered by
the system will be available for programming.

To learn about each feature, a Help Button is provided on each feature-programming page. On
clicking the Help button, the Help page appears on screen giving an explanation of the feature and
indicating how the feature should be programmed.

Programming is carried out from a PC using any standard Internet Browser, e.g. Firefox or
Microsoft Internet Explorer, that is connected to the system either on the Ethernet Port or remotely
over an ISDN line or an Internet broadband connection.

3.1.2 To Enter Browser Based Programming

To use Browser Based Programming, the system and the PC must be on the same network with an
IP connection established between them. (For details on this consult the - Ethernet LAN
Communication and IP addresses - section of the Installation Guide).

File Edt View Favoites Took Help

€. > . 0 4@ @ 3B 3 m . Open the Internet Browser and type the IP
Egclk e Stop  Refresh  Home Search Favorites  History Mail Piint Edit

Adtos [ s o aoean address of the system.
The default address is —

For the Opera 41P/20IP
http://192.168.1.250

For the Opera Flexicom/4.12em
http://192.168.0.100:80

The IP address of the system can be viewed
from an Executive system phone using the
System Maintenance option. (See Section
3.2).
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Once the IP connection is established, the login window will be displayed

Enter Network Password ﬂ_}ﬂ

in > Pl by pout st name-and passivard.

e Enter the User Name and Password

The User Name is install and the password is

Ste: '1064".

i The system installer has access to all of the

User Name || programmable settings of the system using this
» password.

Espod | e Press OK

[~ Save this passward inyour password st

oK | cand

You may also login with the User Name ‘Admin’ and Password ‘1000'.
3.1.3 Main Configuration Page

Following log-in, the main configuration screen will be displayed (Opera Installation). This shows a
list of all of the programmable settings for the system divided into related groups for ease of
programming.

Each item on the list forms a link to the relevant configuration page.
The Save Button allows settings to be saved to a file on your PC.

The Logout button logs you out of system programming.
The Load Button enables previously saved configurations to load from a file on the PC.

Note: Options such as the VolP Networking will only be shown if the relevant licence/module is
fitted on the system.

A typical System Programming Page is shown below.
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Opera Flexicom Installation

The Save button The Load button allows

allows settings to be previously saved settings
saved to a file on your to be loaded from a file on
PC. To exit programming, your PC.

press Logout.
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Programming a typical option -

The Ringing mode links
give easy access to the
configuration pages for
the other Ringing
modes.

In other options, links of
this type are used to
move between Digital
and Analogue extension
pages.

Type the extension
or group numbers to
be rung for Day
Ringing mode in the
white field.

Incorrect entries will
appear in red and
will not be saved.

page.

The Save button
saves any changes
made on the current

Click the Help
button for guidance
on how to program
the option.

Clicking the Back button will

return to the previous page
without saving the new settings
(unless the Save button has
already been clicked).
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3.2 System Maintenance Programming from System Phone
3.2.1 Overview

There are a number of password protected System Maintenance
programming options that can be accessed
from an Opera Executive system phone

connected to the Opera Flexicom system. || Software version |

—| IP Address & Ports |

These options and sub-options are shown in
the diagram opposite. | | "Cirent settings '
Some options are only accessible by entering
System Maintenance Programming with the

Installer password. | | ITITTITIIIIIIIIIILILN !

Follow the instructions below to enter System
Maintenance mode. Once in System
Maintenance, the navigation keys (M) of the
system phone can be used to scroll through the
options.

MAC Address |

11

Remote Download |

— System Reset

_______________________

| Modify Entry '

_______________________

_______________________

_| Set Time and Date
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3.2.2 To Access the System Maintenance Menu

11 : 25 Fr i o7/ 12/ 01
EXtension 15
MEnus AY Phone B k

11 : 25 For i 07712701

Delete V¥ Dial
Syst m Mai nt enance
Enter Password
Accept 2 Exi t
P Software Version

1 P Addres s & Ports
M A C Addres s

Select R\ 2 E x i t

When the Opera Executive system phone is idle -
Dial the 8-digit sequence ****####

Any errors made when entering digits can be
corrected by pressing the <Delete> key to delete
the entry and then re-entering the digit. When the
entry is complete -

e Press the <Dial> key

At the prompt -
e Enter the password 1064
e Press the <Accept> key to enter the menu

The System Maintenance menu will be displayed
with the cursor alongside the first option.

It will not be possible to access System Maintenance Programming if another system phone is in
System Maintenance mode or if a PC is in Browser Based Programming mode. If a user attempts to
access System Maintenance when it is already in use, one of the following screens will be shown to

indicate the reason why access is denied.

System Maintenance
Fr om E X t n 12
System Maintenance
Fr om P C Browser

10
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3.2.3 System Maintenance Options

The following is a list of maintenance options available through the Opera Executive/IP Profesional
system phone.

3.2.4 Software Version

PSoftware Version To display the Software Version, with the

I P Address & Ports cursor alongside Software Version -

R e Press the <Select> key
Select (2 E x it
Sof tware Version L. .
Revisioen 3 .715 (1 R) Therevision number for the installed system

software is displayed.
B ac k

e Press the <Back> key to return to the
menu

3.2.5 IP Address and Ports

To enter the IP Address and Ports menu, with

Sof tware Versio .
P I P Address & Ports the cursor alongside IP Address & Ports -
MAC Address e Press the <Select> key
Select (2 E x it
I P Address & Ports
PCurrent Settings . Usgthe4~~bkeystoscrollthroughthe
Change I P Addres s op_tlons . .
Select VY Back e  With the cursor alongside the required
option, press the <Select> key
3.2.6 Current Settings
Addr 192 .168 .0 .10 o| DisplaysthelP Address, Subnet Mask and
Sub : 255 .255 . 255 . 0| HTTPPort. This information is required to
HTTP Port: 5 8 g establish an IP connection between a computer
a Cc

and the system

11
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3.2.7 Change IP Address

Change I P Address The display will show Enter Address and the
Enter Address: first character of the number will flash to indicate
192 .000.000 . 085 theposition of the cursor.
Select (2 B ack
Change IP Address e Pressthe required digit on t_he keypad and
Enter Address: the cursor will move to the right
192 .000.000.085
Select Y B a c k| The Akey will move the cursor to the right and

the W key will move it to the left.
Note: 3 digits are required in each section, i.e. for 0 enter 000

Press the <Select > key to save and return to the menu
e Press the <Back> key to return to the menu without saving

Note: If aninvalid IP address is entered, i.e. a number greater than 255, then the setting will not be
saved when the <Select> key is pressed and the cursor will show the invalid digit.

3.2.8 Change Subnet Mask or Gateway

The display will show Enter Address and the

CE3 it ange 3 " bnet Mask first character of the number will flash to
n e r r e s s : . . .
255 .255.255.000 indicate the position of the cursor.
Select V¥ B ack ) o
e Press the required digit on the keypad
Change I P Address and the cursor will move to the right
Enter Addres s :
255 .2 3 5.255.000 The Akey will move the cursor to the right and
Select > Back  theV keywil move it to the left.

Note: 3 digits are required in each section, i.e. for 0 enter 000

e Press the <Select > key to save and return to the menu
e Press the <Back> key to return to the menu without saving

Note: If aninvalid Subnet Mask is entered, i.e. a number greater than 255, then the setting will not be
saved when the <Select> key is pressed and the cursor will show the invalid digit.

A similar procedure is used to change the Gateway address.

12
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3.2.9 Change HTTP Port

Change HTTP Port The display will show Enter Port and the first
Enter Port:00080 character of the number will flash to indicate the
Save P 5 o e [k position of the cursor.

Change HTTP Port e Pressthe required digit on t.he keypad and
Enter Port:00080 the cursor will move to the right

Save Y B a c k| The HTTP Port can have a maximum of 5 digits.

The Mkey will move the cursor to the right and the ¥ key will move it to the left.

The following restrictions apply when setting the port numbers -
1. No port number can be greater than 64000
2. No two port numbers can be the same
3. No port can have the same number as the following restricted addresses -
5001 (TAPI Port); 16686 (ADSL Card Port);
35 (DNS Port); 137 (Net BIOS Name Service);
138 (Net BIOS Datagram Service).

e Press the <Select > key to save and return to the menu
e Press the <Back> key to return to the menu without saving

3.2.10 MAC Address

Soft \% i i i
I (F), A‘gz : 2 s s c é S ,'3 g rts To dlsplaythe MAC Address, with the cursor
PMAC Address alongside MAC Addresss -
Select rY E x i t e Press the <Select> key
The unique MAC Address for the system is
MAC Address displayed.
00-09-19-00-00-00
B ac k e Press the <Back> key to return to the
menu

13
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3.2.11 Remote Download
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To download new software remotely, with the
cursor alongside the Remote Download option -
e Press the <Select> key

The remote download can be done over an ISDN
T interface or from an internal S-Bus, if
configured.

e Use the MV keys to scroll through the
options

e With the cursor alongside the required
option, press the <Select> key

Note: The S-Bus option will only be shown if an
S-Bus is set in System Programming.

3.2.12 T Interface
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B ac k

If, in the case of ISDN lines, the T Interface
option is selected, the telephone number of the
default remote download server will be displayed.
This number can be overtyped if an alternative
number is to be used.

e Press the <Dial> key to access the server

Note: The system will automatically insert the
line access digit.

The download will take place automatically with
the progress shown on the systemphone display.

Note: A complete download takes approximately
3 minutes.

When the download is complete -
e Press the <OK> key to restart the system

The software download will only take effect
after the system restart.

Note: If the <Exit > key is pressed before the download is complete, the system will continue

to download the new software.

If for any reason the download process is unsuccessful, the display will indicate that the

remote download failed

14
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3.2.13 S-Bus Interface

Downl oading Code 1 0 %

Connectedd

\ E X i t
Press O k t o restart
System wi th t he new
downl oaded sof tware
O K E X i t
Remote Downl oad
Failed

B a c k

If an ISDN S-Bus is configured and the option
is selected, to download the software -
e Enter the number of the extension from
which the download will take place
e Press the <Dial> key

Note: If the <Exit> key is pressed before the
download is complete, the system will continue
to download the new software.

The download will take place automatically with
the progress shown on the system phone
display.

Note: A complete download takes
approximately 3 minutes.

In order to download software via the S-Bus a
download server must be connected to the S-
Bus.

When the download is complete -
e Press the <OK> key to restart the system

The software download will only take effect
after the system restart.

If for any reason the download process is unsuccessful, the display will indicate that the remote

download failed.

o Press the <Back> key to return to the menu

15
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3.2.14 System Reset
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With the cursor alongside System Reset -
e Press the <Select > key

e Use the M keys to scroll through the
options

e With the cursor alongside the required
option, press the <Select> key

System Password: This is the password used to access System Maintenance (The two programming
options are, Common Address Book and Set Date and Time).

Note: This password can also be changed in Browser Based Programming using the Administrator

Password option in System Settings.

Y o u Wi s h T o
e System P a s

=0
o o

R e
S W o

Z -0
>0

o
<
(0]

N+

0

e Press the <Yes> key to reset the password
e Press the <No> key to return to the menu
without changing the password

All Programming: Selecting this option resets all settings to default.

<
owmo
=< C
< on
=)
~ —
-0 -
o]

no -
o3 0
=

>

Q 4
nw >
0D O

ZTn-4H0
o ITO
o
=

e Press the <Yes> key to reset All
Programming

The system will power down and reboot with the
default settings.

e Press the <No> key to return to the menu
without resetting the system

16
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3.2.15 Reset Voice Card

Resetting the Voice Card will result in all messages, including personal greeting messages, being deleted.
The Voice Card will revert to the default settings.

D o Y ou Wi s h T o

Del ete Al I Voice e Pressthe <Yes> key to delete all messages
Messages ? e Press the <No> key to return to the menu
.2 Yes without deleting the messages

3.2.16 Programming the Common Address Book

This option is also available from the system phone menu with any extension with operator facilities
enabled (default Extension 11) and is covered in the system phone User Guide in Section 4 of this
manual.

3.2.17 Programming the Time and Date

& Date ‘ e Enter time in the format hh:mm
5 e Enter date in the format dd:mm:yy
e Press Accept

17







